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DETAILED ACTION 

1 . Claims 1 - 24 are pending in this office action. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 103(a). 

3. Claims 1 , 3 - 8, 10 - 12, 14, 15, 17, 18, 20, 22 and 23 are rejected under 35 U.S.C. 
103(a) as being unpatentable over U.S Patent 6,394,341 issued to Mikko Makipaa et 
al (hereinafter "Makipaa") in view of U.S. Patent 6,487,540 issued to Steven B. 
Smith et al (hereinafter "Smith"). 
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Regarding claims 1, 15 and 23, Makipaa teaches managing an electronic document 
within a computer network, the method, computer program product and system 
comprising: 

creating a customer profile for a user (see column 1 1 , lines 32 - 36); 

sending the electronic receipt from the point of sale to a database, wherein the 
database is designated by the customer profile (see column 2, lines 1 - 21 ). 

Makipaa teaches electronic receipt (column 1, lines 58 - 63). 

However, Smith teaches creating an electronic receipt containing information about 
a transaction executed by the user at a point of sale (see column 3, lines 16-32 and 
column 4, line 18) 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to combine teaching of Smith with the teaching of Makipaa wherein 
electronic receipts are generated at the point of sales. The motivation is that electronic 
receipts comprise itemized information, which enable the tracking and accounting of 
purchased items to be performed automatically. 

Regarding claims 3 and 17, Makipaa teaches wherein the customer profile 
comprises at least one of the following: customer name; password; credit card numbers; 
client machine addresses; tax deduction information; purchase classification; and 
personal financial manager applications used on a client machine (see column 6, lines 
47 - 67). 
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Regarding claim 4, Makipaa teaches wherein the database containing the 
electronic receipts is on a credit card company server (see column 2, lines 32 - 42). 

Regarding claim 5, Makipaa teaches wherein the database containing the 
electronic receipts is on a manufacturer server (see column 2, lines 43 - 50). 

Regarding claim 6, Makipaa teaches wherein the database containing the 
electronic receipts is on a merchant cash receipt server (see column 2, lines 51 - 62). 

Regarding claim 7, Makipaa teaches wherein the database containing the 
electronic receipts is on a clearing house server (see column 3, lines 40 - 51). 

Regarding claims 8 and 18, Smith teaches wherein the electronic receipt further 
comprises at least one of the following: 

customer name; customer password; item type; brand name; date of purchase; 
purchase price; method of purchase; credit card number; tax deduction status; and 
warranty information (see column 3, lines 20-26). 
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Regarding claim 10, Smith teaches wherein merchants and manufacturers may 
use the electronic receipts to send product information to customers, the product 
information comprising at least one of the following: 

extended warranties; product upgrades; product recalls; product safety updates; 
identical items available for exchange; and alternative and substitute items available for 
exchange (see column 6, lines 9-19). 

Regarding claims 11 and 20, Smith teaches wherein the electronic receipts are 
encrypted, preventing the information content of the electronic receipts from being 
modified (see column 6, lines 19 - 24). 

Regarding claim 12, Smith teaches wherein the client machine may be at least 
one of the following: 

personal computer; laptop computer; personal digital assistant; mobile telephone; 
and palm computer (see column 5, lines 55 - 67). 

Regarding claims 14 and 22, Smith teaches initiating the receipt search object to 
automatically delete an electronic receipt from the database at a predefined time (see 
column 6, lines 30-33). 
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4. Claims Z 9, 13, 16J9, 21 and 24 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Makipaa in view of Smith and further in view of U.S. Patent 
6,327,576 issued to Nobuo Ogasawara (hereinafter "Ogasawara"). 

Regarding claims 2, 16 and 24, Makipaa and Smith disclose the claimed subject 
matter as discussed in claims 1 , 1 5 and 23 respectively. 

Smith teaches downloading a copy of the retrieved electronic receipt to a client 
machine designated by the customer profile (see column 6, lines 22 - 30). 

Makipaa and Smith do not explicitly teach receiving search parameters from the 
user, wherein the search parameters specify an electronic receipt within the database; 

and initiating a receipt search object which retrieves the specified electronic receipt 
from the database, according to the search parameters. 

Ogasawara teaches receiving search parameters from the user, wherein the search 
parameters specify an electronic receipt within the database (see column 5, lines 46 - 
52); and 

initiating a receipt search object which retrieves the specified electronic receipt from 
the database, according to the search parameters (see column 6, lines 1 - 25). 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to combine teaching of Ogasawara with the teaching of Makipaa and Smith 
wherein searching the database to locate electronic receipt for resolving customer's 
issues. The motivation is that it is quicker and easier to locate electronic receipt than the 
traditional paper receipt. 



* 
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Regarding claims 9 and 19, Ogasawara teaches wherein the search parameters 
comprise at least one of the following: 

customer name; customer password; item type; brand name; approximate date 
of purchase; approximate purchase price; method of purchase; credit card number; and 
tax deduction status (see column 5, lines 46 - 52). 

Regarding claims 13 and 21, Ogasawara teaches initiating the receipt search object 
to delete an electronic receipt from the database, according to the search parameter 
(see column 4, lines 40 - 45). 



5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Fred I. Ehichioya whose telephone number is 703-305- 
8039. The examiner can normally be reached on M - F 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kim Y. Vu can be reached on 703-305-4393. The fax phone number for the 
organization where this application or proceeding is assigned is 703-746-7239. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-303- 
3900. 

Fred I. Ehichioya 

Examiner ^ 



Conclusion 



Art Unit 2172 
December 13, 2003 




